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The show is just great; it seems 
like each year there are more 
and more people attending. 
Each year the show keeps 
growing and our commitment 
to the region keeps increasing 
as a result of that.

Jon Coleman, President 
Professional Services, Masimo

www.arabhealthonline.com 
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show summary
Dear healthcare professional,

The 39th edition of Arab Health welcomed a record-breaking amount of delegates, visitors, 
speakers, sponsors, and exhibitors. We would like to take this opportunity to thank all involved 
in the show, particularly our supporters: the Ministry of Health, Dubai Health Authority, Health 
Authority Abu Dhabi, and Dubai Healthcare City Authority, without whom the show would not 
have been possible.  

Arab Health 2014 increased its size with an extra 6,000m2 of exhibition space hosting an 
additional 400 exhibitors in the new Za’abeel Hall 4. Visitor and delegate numbers were also up 
by a staggering 12%.

7KH�QHZ�7UDLQLQJ�9LOODJH��LQWURGXFHG�IRU�WKH�ĆUVW�WLPH�DW�$UDE�+HDOWK�������VXFFHVVIXOO\�KRVWHG�
D�QXPEHU�RI�H[KLELWRU�ZRUNVKRSV�DQG�RQ�VWDQG�GHPRQVWUDWLRQV�RQ�WKH�VKRZ�ćRRU��HQKDQFLQJ�
Informa’s philosophy of ‘exhibition with education’.

The stimulating business-focused atmosphere was clearly felt by all during the four-day event 
with multi-million dollar deals and partnerships being signed onsite, making Arab Health 2014 
the most successful edition thus far for exhibitors and visitors alike.

Arab Health Congress 2014 welcomed a record-breaking 10,930 delegates, which represented 
an impressive 37% increase from last year. The 39th edition of the congress presented 19 
conferences, offering unmatched continuing medical education opportunities to professionals 
from all healthcare specialities.

The Congress featured several new conferences that received an incredibly warm welcome: 
‘Emerging Diseases of Public Health: Strategies and Interventions’ was developed together with 
the Public Health and Safety Department of Dubai Health Authority (DHA), aiming to contribute 
to the improvement of public health in the UAE and the surrounding region. ‘The Mock Civil 
7ULDO��0HGLFDO�0DOSUDFWLFH�LQ�8$(è�JDYH�SDUWLFLSDQWV�D�XQLTXH�LQVLJKW�LQWR�WKH�GLIĆFXOWLHV�WKDW�
physicians and their employers can face when civil litigation is brought before them.

The 2015 edition of Arab Health Congress will continue its legacy as the world’s largest multi-
track CME-accredited platform, offering the region’s leading conferences, forums and networking 
events to a healthcare audience from across the globe. 

2015 will also be Arab Health’s 40th anniversary, where we shall be celebrating the last four 
decades of healthcare in the Middle East. We look forward to welcoming you to Dubai from  
26-29 January 2015.

This post-show report summarises the 2014 event to demonstrate how the show has grown 
and outlines the strategies used to deliver and expand the event for the future. If you are already 
involved with Arab Health as an exhibitor, visitor or delegate, we would like to thank you for your 
continued support in making it such a great success.

Kind regards,

Alex Sworder    Tom Coleman
Exhibition Manager – Arab Health   Exhibition Director – MEDLAB

organised by

([KLELWLRQ�ćRRU�VSDFH�

57,059m2

1XPEHU�RI�H[KLELWRUV�

3,746
,QWHUQDWLRQDO�FRXQWU\�SDYLOLRQV�

35
([KLELWLQJ�FRXQWULHV�

70
1XPEHU�RI�WRWDO�SDUWLFLSDQWV�

124,882
1XPEHU�RI�H[KLELWRU�DWWHQGHHV�

26,498
1XPEHU�RI�YLVLWRUV�

87,454
1XPEHU�RI�GHOHJDWHV�

10,930

([KLELWLRQ�ćRRU�VSDFH� 14,191 m2 

Number of exhibitors 508

,QWHUQDWLRQDO�FRXQWU\�SDYLOLRQV� 11

Exhibiting countries 36

Number of visitors 22,738

Number of delegates 5,340
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Survey results

  96%  exhibitiors were successful in meeting 
their overall objectives

  93%  exhibitiors were successful in 
generating new enquiries for  
their business

  92%� �H[KLELWLRUV�SODQ�WR�H[KLELW�QH[W�\HDU

  90%    exhibitiors rated the number and 
quality of visitors as good

exhibition summary

The dynamism of the region’s healthcare industry can be seen on the Arab Health exhibition 

ćRRU���7KH�VKRZ�ZDV�FRPSOHWHO\�VROG�RXW�DV�������RI�WKH�ZRUOGèV�OHDGLQJ�PDQXIDFWXUHUV��

GLVWULEXWRUV�DQG�VHUYLFH�SURYLGHUV�FDPH�WRJHWKHU��DQG�JDYH�DOO�ZKR�DWWHQGHG�WKH�ODWHVW�

insights into new technologies and trends within the healthcare industry.   

7KH������VKRZ�ZDV�ELJJHU�WKDQ�HYHU�EHIRUH��ZLWQHVVLQJ�DQ�DGGLWLRQDO�����P2 to 

ZHOFRPH�����QHZ�H[KLELWRUV��DV�ZHOO�DV�WKUHH�QHZ�FRXQWU\�SDYLOLRQV���7KH�VXFFHVV�RI�

WKH�HYHQW�LV�HYLGHQW�IURP�WKH�UHVSRQVH�RI�WKH�H[KLELWRUV��DV�����UHERRNHG�RQVLWH�IRU�

�����DQG�DQ�XQSUHFHGHQWHG�����UHERRNHG�IRU��������

180%(5�2)�(;+,%,7256��� 3,746

180%(5�2)�,17(51$7,21$/�3$9,/,216��� 35

(;+,%,7,1*�&28175,(6��� 70

)/225�63$&(��� 57,059m2

Deals and partnerships signed at Arab Health 

ï��%XUOHLJK�EDVHG�EXVLQHVV�6NLQ����VLJQV�RII�86��PLOOLRQ�GHDO�LQ�VL[�RYHUVHDV�UHJLRQV

ï��UAE’s Ministry of Health signed a two-year agreement with telecommunications 

SURYLGHUV�(WLVDODW�DQG�'X�WR�SURYLGH�PXWXDOO\�EHQHĆFLDO��VXVWDLQDEOH�DQG�YLDEOH�

P+HDOWK�SURGXFWV�DQG�VHUYLFHV�

ï��Siemens signed an MOU with Dubai Healthcare City. The agreement focuses on 

FROODERUDWLRQ�LQ�PHGLFDO�HGXFDWLRQ�DQG�WUDLQLQJ��IXUWKHU�H[WHQGLQJ�WKH�VNLOOV�DQG�

FDSDELOLWLHV�RI�KHDOWKFDUH�SURIHVVLRQDOV�

ï��(DUO�+RZH�VLJQHG�DQ�028�EHWZHHQ�WKH�8.�'HSDUWPHQW�RI�+HDOWK�DQG�WKH�

.XZDLWL�0LQLVWU\�RI�+HDOWK��7KH�DJUHHPHQW�ZLOO�SURYLGH�D�SODWIRUP�IRU�HQKDQFHG�

FROODERUDWLRQ�EHWZHHQ�WKH�8.�DQG�.XZDLW�LQ�WKH�GHYHORSPHQW�RI�WKHLU�KHDOWK�

system and infrastructure.

ï��&DPEULGJH�8QLYHUVLW\�+RVSLWDOV�VLJQHG�DQ�028�ZLWK�'XEDL�+HDOWKFDUH�&LW\�

WR�FROODERUDWH�LQ�DUHDV�VXFK�DV�WUDXPD�WUHDWPHQW�DQG�SDHGLDWULF�DQDHVWKHWLFV��

including delivering training in the UAE using the world-class facilities and 

simulation centre at DHCC.

ï��0DOD\VLDQ�FRPSDQLHV�VHFXUHG�50������PLOOLRQ�LQ�VDOHV�

Exhibitor breakdown  
by region

Europe

Asia

Americas

GCC

Middle East

Africa

ROW

46%

31%

11%

8%

2%

1%

1%

Participation at Arab Health 
for us is very important; it’s a 
great opportunity for us to meet 
with customers, partners and to 
exhibit our latest technologies
Kay Zwingerberger, Chief Executive 
2IĆFHU��6LHPHQV�0LGGOH�(DVW
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:H�KDG�D�WRWDO�RI����FRXQWU\�SDYLOLRQV�DW�$UDE�+HDOWK�������IXUWKHU�HQKDQFLQJ�

WKH�UDQJH�RI�KRVSLWDO�PHGLFDO�HTXLSPHQW��PHGLFDO�GHYLFHV�DQG�PHGLFDO�WHFKQRORJ\�

RQ�GLVSOD\�DW�$UDE�+HDOWK��7KH�QHZ�SDYLOLRQV�ZHUH�,UDT��3DNLVWDQ�DQG�0RURFFR�

Argentina Australia Austria Belgium Brazil

Finland France Germany Holland Hong Kong

Japan Jordan Korea Malaysia Morocco - 
NEW

Canada China Czech Denmark Egypt

Hungary India Iraq - NEW Ireland Italy

Pakistan - 
NEW

Poland Portugal Spain Sweden

Switzerland Taiwan Turkey UK USA

country pavilions
It was a great show!  Essex 
,QGXVWULHV�ZDV�D�ĆUVW�WLPH�
exhibitor in the US Pavilion.  
We were very pleased with the 
attendance and quality of leads.  
:H�DUH�GHĆQLWHO\�SODQQLQJ�WR�
exhibit again in 2015.
Hugo Morales, Business Segment 
Manager International, Medical, 
Essex Industries, USA
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Survey results

  98%� �YLVLWRUV�FRQĆUPHG�WKH\�ZLOO�
attend Arab Health 2015

  93%  visitors were successful in 
establishing new contacts and 
relations for future

  88%  visitors learned about new 
SURGXFWV

  48%  visitors attended  
$UDE�+HDOWK�IRU�WKH�ĆUVW�WLPH

visitor summary

$V�$UDE�+HDOWK�FRQWLQXHV�WR�H[SDQG�LWV�SRUWIROLR�RI�FRQIHUHQFHV��LQFUHDVH�LQ�H[KLELWRUV�

DQG�GHYHORS�QHZ�FRXQWU\�SDYLOLRQV�å�RXU�LQWHUQDWLRQDO�DXGLHQFH�JURZV�ZLWK�LW��PDNLQJ�

2014 the most international event yet.

7KH�VKRZ�UHFHLYHG��������YLVLWRUV�IURP�����GLIIHUHQW�FRXQWULHV��EULQJLQJ�WRJHWKHU�D�

ZHDOWK�RI�NQRZOHGJH�DQG�H[SHULHQFH�IURP�DFURVV�WKH�JOREH���,Q�WKLV�ZD\��WKH�HYHQW�LV�

XQLTXHO\�SODFHG�WR�GHOLYHU�D�QHWZRUNLQJ�SODWIRUP�WR�H[FKDQJH�LGHDV�DQG�SUDFWLFHV�IRU�

the whole industry.

Visitor breakdown by region

5%

15%
60%

10%
8%

1%1%

*GCCMiddle East(XURSHROW

AsiaAfricaAmericas 

What visitors gained from attending
.HHS�XS�WR�GDWH�ZLWK�QHZ�SURGXFWV�WUHQGV� ���

7R�VRXUFH�D�QHZ�VXSSOLHU� ���

To establish new business contacts ���

7R�ĆQG�EX\�D�VSHFLĆF�SURGXFW�RU�VHUYLFH� ���

7R�PHHW�XS�ZLWK�LQGXVWU\�FROOHDJXHV� ���

7R�ORRN�IRU�D�QHZ�MRE� ���

Area of business breakdown
+RVSLWDOV� ���

Distributors ���

0DQXIDFWXUHU� ���

*RYHUQPHQW� ���

/DERUDWRULHV� ���

$FDGHPLF� ��
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Arab Health 2014 has been 
very effective in establishing 
business contacts.
Ed Termin, Purchasing Manager, 
M.S. Basharahil Hospital,  
Saudi Arabia

%DKUDLQ�����.XZDLW�����2PDQ�����4DWDU�2���6DXGL�$UDELD������8QLWHG�$UDE�(PLUDWHV����



Survey results

  97%  delegates attended stated that they 
OHDUQHG�QHZ�XSGDWHV�LQ�WKHLU�ĆHOG

  95%  delegates attended rated their overall 
H[SHULHQFH�DV�JRRG�WR�H[FHOOHQW

7KH�YHU\�KHDUW�RI�$UDE�+HDOWK�OLHV�LQ�LWV�&RQJUHVV���7KH����FRQIHUHQFHV�

DQG�����VSHDNHUV�EULQJ�DQ�XQSDUDOOHOHG�OHYHO�RI�H[SHUWLVH�DQG�OHDUQLQJ�

RSSRUWXQLWLHV�WKDW�NHHSV�WKH�KHDOWKFDUH�LQGXVWU\�LQIRUPHG�DQG�XS�WR�GDWH�

TOTAL Of 19 CONfERENCES

10,930 DELEGATES

37%�,1&5($6(�)520�����

MORE THAN 500 iNTERNATiONALLy  
ACCLAiMED SPEAkERS

2 NEW CONfERENCES fOR 2014

Conferences featured at the Arab Health Congress 2014

ï��th Middle East Anaesthesia Conference

ï��th Middle East Cardiovascular Disease and intervention Conference

ï��nd Middle East Diabetes Conference

ï��th Middle East Gastroenterology Conference

ï�/HDGHUV�LQ�+HDOWKFDUH�&RQIHUHQFH

ï�0('/$%�0LGGOH�(DVW�&RQJUHVV

ï���th�0LGGOH�(DVW�2UWKRSDHGLFV�&RQIHUHQFH

ï��th Middle East Paediatrics Conference

ï���th�0LGGOH�(DVW�4XDOLW\�0DQDJHPHQW�LQ�+HDOWKFDUH�&RQIHUHQFH

ï���th Middle East Surgery Conference

ï���th�5HVSLUDWRU\��&ULWLFDO�&DUH�DQG�6OHHS�'LVHDVHV�&RQIHUHQFH

ï�7RWDO�5DGLRORJ\�&RQIHUHQFH

ï��th�0LGGOH�(DVW�8SGDWH�LQ�8URORJ\�&RQIHUHQFH

ï��rd Middle East Wound Care Conference

ï��nd Big Data Conference

ï��rd Biomedical Engineering Conference

ï���nd�0LGGOH�(DVW�&RPSOHPHQWDU\��$OWHUQDWLYH�DQG�,QWHJUDWLYH�0HGLFLQH

ï�(PHUJLQJ�'LVHDVHV�RI�3XEOLF�+HDOWK��6WUDWHJLHV�DQG�,QWHUYHQWLRQV

ï�7KH�0RFN�&LYLO�7ULDO��0HGLFDO�0DOSUDFWLFH�LQ�8$(

NEW

NEW

There is a lot of medical 
knowledge that needs to go out 
to medical professional. People 
are hungry for knowledge, and 
I believe Arab Health Congress 
IXOĆOV�WKLV�QHHG�
-DQ�0DULH�0RUJDQ��6FLHQWLĆF�
Affairs & Education Manager,  
3M Gulf Ltd

delegate summary
6SRQVRUHG�E\��
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Asia

Europe

GCC

Americas

Middle East

Africa

ROW
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medlab summary

We have already decided to be 
at Arab Health 2015 with an 
even bigger presence. It was a 
very important and very fruitful 
event for us.
Dr Hisham Shams Maher, CMO,  
Al Borg Medical Laboratories

$V�DQ�LQWHJUDO�SDUW�RI�WKH�Arab Health Exhibition and Congress��WKH�HYHU�SRSXODU� 

MEDLAB SURYHG�WR�EH�WKH�VKRZV�IDVWHVW�JURZLQJ�VHFWRU�ZLWK�D�����H[SDQVLRQ�RQ�ODVW�\HDU���

7KH�DGGLWLRQ�RI�WZR�KDOOV�JDYH�WKH�H[KLELWLRQ�WKH�VSDFH�LW�QHHGHG�WR�IXOO\�GHPRQVWUDWH�WKH�

LQGXVWU\èV�YDULRXV�PDQXIDFWXUHUV��WUDGHUV�DQG�VHUYLFH�SURYLGHUV�WR�MRLQ�WKH�����H[KLELWRUV�

ExHiBiTiON fLOOR SPACE 14,191 M2 

NUMBER Of ExHiBiTORS 508

iNTERNATiONAL COUNTRy PAviLiONS 11

ExHiBiTiNG COUNTRiES 36

NUMBER Of viSiTORS 22,738

NUMBER Of DELEGATES 5,340

Breakdown by interest

Laboratory Management 25%

Clinical Chemistry 20%

Molecular Diagnosis 19%

Microbiology 19%

Haematology 11%

Histopathology 6%

Exhibitor breakdown  
by region

46%

35%

9%

6%

2%

1%

1%

The world’s largest medical 
laboratory conference
,Q�OLQH�ZLWK�$UDE�+HDOWKèV�SKLORVRSK\�RI�çH[KLELWLRQ�ZLWK�HGXFDWLRQè��0('/$%�DOVR�

RIIHUV�D�FRPSUHKHQVLYH�PXOWL�WUDFNHG�FRQJUHVV�SURYLGLQJ�D�GLYHUVH�UDQJH�RI�VXEMHFWV�

relating to the science and technology used in laboratories and their management. 

7KH������FRQIHUHQFH�DLPHG�WR�EXLOG�RQ�WKH�VXFFHVV�RI�SUHYLRXV�\HDUV��KRVWLQJ�D�VHULHV�

RI�OHFWXUHV�E\�DQ�LPSUHVVLYH�SDQHO�RI�UHJLRQDO�DQG�LQWHUQDWLRQDO�H[SHUWV��

Topics covered include

ï��&RPPRQ�FKDOOHQJHV�LQ�ODERUDWRU\�
management

ï��5HFHQW�DGYDQFHV�LQ�PROHFXODU�
diagnostics in the region

ï�$GYDQFHV�LQ�SHUVRQDOLVHG�PHGLFLQH

ï�7KH�GLDJQRVWLF�SX]]OH�LQ�FRHOLDF�GLVHDVH

ï��7KHUDSHXWLF�GUXJ�PRQLWRULQJ�RI�
antibiotics

ï��%UHDVW�FDQFHU��'LDJQRVLV��SURJQRVWLF�
LQGLFHV�DQG�SUHGLFWLYH�PDUNHUV

ï��9DOLGDWLQJ�:KROH�6OLGH�,PDJLQJ��:6,��
IRU�GLDJQRVWLF�SXUSRVHV�LQ�SDWKRORJ\

ï�0DMRU�DGYDQFHV�LQ�ERQH�PDUNHUV

ï��%ORRG�XWLOLVDWLRQ��&RVW�HIIHFWLYH�TXDOLW\�
SDWLHQW�FDUH

ï��$XWRPDWLRQ�LQ�FOLQLFDO�ELRFKHPLVWU\�
laboratory



training village

$V�SDUW�RI�RXU�GHVLUH�WR�HQVXUH�WKDW�$UDE�+HDOWK�SDUWLFLSDQWV�UHFHLYH�WKH�ODWHVW�

WUDLQLQJ�DQG�HGXFDWLRQ��ZH�ODXQFKHG�WKH�ĆUVW�HGLWLRQ�RI�WKH�7UDLQLQJ�9LOODJH�LQ������

60 TRAiNiNG WORkSHOPS

500 PROfESSiONALS ATTENDED

30 CME POiNTS

,Q�DGGLWLRQ�WR�WKH����FRQIHUHQFHV��WKH�7UDLQLQJ�9LOODJH�KRVWHG����KDQGV�RQ�WUDLQLQJ�

ZRUNVKRSV�DFURVV�D�YDULHW\�RI�PHGLFDO�WRSLFV��7KURXJKRXW�WKH�IRXU�GD\V��PRUH�WKDQ�

����KHDOWKFDUH�SURIHVVLRQDOV�DWWHQGHG�WKHVH�LQWHUDFWLYH�ZRUNVKRSV�DQG�UHFHLYHG�

XS�WR����&0(�SRLQWV��WRSLFV�LQFOXGHG�

ï�$GYDQFHG�WHFKQLTXHV�LQ�JDVWURLQWHVWLQDO�HQGRVFRS\�RQ�ELR�WLVVXH�PRGHOV

ï��3URJUHVVLYH�0RELOLW\®�3URJUDPPH��(DUO\�PRELOLW\�KHOSV�LPSDFW�ERWK�SDWLHQW�

KHDOWK�DQG�IDFLOLW\�HFRQRPLFV�

ï��$�GHHSHU�XQGHUVWDQGLQJ�RI�GLVHDVH�VWDWHV�DQG�FOLQLFDO�GLDJQRVWLF�SURFHVVHV� 

DQG�SURFHGXUHV

ï��0HDQLQJIXO�OHDUQLQJ�IRU�HQKDQFHG�SDWLHQW�FDUH��,PDJLQJ�IRU�YDOYXODU�KHDUW�

GLVHDVH��PXOWL�PRGDOLW\�DSSURDFKHV�WR�7$9,��WKH�IXQGDPHQWDOV�RI�QRQ�LQYDVLYH�

YHQWLODWLRQ��DQG�LQVLJKWV�LQWR�PDPPRJUDSK\�

ï��8OWUDVRXQG�LQ�REVWHWULFV�	�J\QDHFRORJ\

ï��7KH�RSWLPDO�XVH�RI�XOWUDVRXQG��PDPPRJUDSK\��&7�DQG�05�3(7�LQ�FOLQLFDO�URXWLQH

ï��23(13HGLDWULFVö��+DUQHVVLQJ�WKH�SRZHU�RI�WKH�LQWHUQHW�WR�LPSURYH�WKH�FDUH�RI�

children worldwide

7KDQN�\RX�WR�RXU�
VXSSRUWHUV

9

Presenting Boston Children’s 
Hospital’s OPENPediatrics programme 
at the Training Village during Arab 
Health provided us with an invaluable 
opportunity to share this interactive 
digital learning platform with a 
broad audience of physicians, nurses 
and hospital administrators. The 
Training Village allowed us to build 
new connections and expand our 
impact, highlighting the importance of 
exchanging medical knowledge to help 
children worldwide.

Sarah O’Brien, Communications 
Associate, OPENPediatrics, 
Boston Children’s Hospital, USA



arab health achievement  
& innovation awards 2014

7KH�$UDE�+HDOWK�$FKLHYHPHQW�	�,QQRYDWLRQ�$ZDUGV������FHOHEUDWHG�KHDOWKFDUH�

H[FHOOHQFH�LQ�WKH�0LGGOH�(DVW��7KH�HYHQW�ZDV�D�VLJQLĆFDQW�SODWIRUP�GHVLJQHG�WR�UHFRJQLVH�

outstanding achievements and innovations of individuals and institutions that have 

FRQWULEXWHG�WR�WKH�UDSLG�JURZWK�DQG�GHYHORSPHQW�RI�WKH�UHJLRQèV�KHDOWKFDUH�LQGXVWU\�

7KH�ZLQQHUV�RI�WKH�$UDE�+HDOWK�$FKLHYHPHQW�	�,QQRYDWLRQ�$ZDUGV������ZHUH�DQQRXQFHG�

at a glamorous Awards ceremony held at the Bubble Lounge, Dubai international 

&RQYHQWLRQ�	�([KLELWLRQ�&HQWUH�RQ����-DQXDU\��7KH�HYHQLQJ�ZDV�DWWHQGHG�E\�PRUH�WKDQ�

����RI�WKH�UHJLRQèV�OHDGLQJ�KHDOWKFDUH�SURIHVVLRQDOV�DQG�FRPSDQ\�H[HFXWLYHV��VSHDNHUV�DQG�

DWWHQGHHV�RI�$UDE�+HDOWK�&RQJUHVV��VHQLRU�JRYHUQPHQW�RIĆFLDOV��DQG�VSHFLDO�9,3�LQGXVWU\�

guests.

The Judging Panel

7KH�MXGJLQJ�SDQHO�ZDV�PDGH�XS�

of internationally recognised and 

UHVSHFWHG�MXGJHV�IURP�D�YDULHW\�RI�

UHODWHG�VHFWRUV�DQG�GLVFLSOLQHV�

ï  Dr Fadi El-Jardali, MPH, PhD, Health 

Management and Policy, American 

University of Beirut, Accreditation 

Canada

ï��Dr Joel J. Nobel, MD, founder and 

President Emeritus, ECRI

ï��Dr Lena Low, Acting Chief Executive, 

The Australian Council on Healthcare 

Standards

ï��Ashraf Ismail��0'��03+��&3+4��

Managing Director, Middle East 

,QWHUQDWLRQDO�2IĆFH��-RLQW�&RPPLVVLRQ�

International

ï� Jan Schmitz-Huebsch, Director for 

%XVLQHVV�'HYHORSPHQW�	�3URMHFWV��

Munich Health Daman Holding

Winners of the Arab Health  
Achievement & Innovation Awards 2014
ï  Excellence in Radiology Award 
5DGLRORJ\�'HSDUWPHQW�DW�+DPDG�0HGLFDO�&RUSRUDWLRQ

ï��Excellence in Surgery Services Award 
6DXGL�*HUPDQ�+RVSLWDO�-HGGDK

ï��Roche Excellence in Laboratory Award 
.LQJ�)DLVDO�6SHFLDOLVW�+RVSLWDO�DQG�5HVHDUFK�&HQWHU���-HGGDK�EUDQFK

ï��Excellence in Patient Centred Care Award 
&DQFHU�7UDQVIRUPDWLRQ�7HDP��+DPDG�0HGLFDO�&RUSRUDWLRQ

ï��Cleveland Clinic Young Clinician Award 
'U�,EUDKLP�0�)DZ]\�+DVVDQ��+DPDG�*HQHUDO�+RVSLWDO

ï��Young Surgeon of the Year Award 
'U�.KDOHG�$EXKDOHHTD��0DIUDT�+RVSLWDO

ï��Outstanding Contribution of an Individual to the Middle East Healthcare 
Industry Award 
(QJU�6REKL�%DWWHUMHH��3UHVLGHQW�DQG�&(2��6DXGL�*HUPDQ�+RVSLWDOV�*URXS

ï��Outstanding Contribution to Medical Education in the Middle East Award 
'U�6DDG�$VZDG��&RQVXOWDQW�*\QDHFRORJLFDO�2QFRORJLVW��7DZDP�+RVSLWDO

ï��Outstanding Achievement in the Medical Laboratory Field 
Dr Samir S. Amr, President, international Academy of Pathology

It is a great honour to our 
organisation to be included in 
this prominent award that means 
invaluable to us. Arab Health is 
just like a dream come true that 
boost our moral towards our 
commitment by providing patient 
centered care.
Dr. Rawhi Yasin, Chief of Orthopedic 
Surgery Department, Saudi German 
Hospital, Jeddah, Saudi Arabia

AWARDS 2014
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marketing & promotion

Print
7KH�$UDE�+HDOWK�PDUNHWLQJ�VWUDWHJ\�
FRQVLVWHG�RI�D�SULQW�DGYHUWLVLQJ�
FDPSDLJQ�WKDW�H[WHQGHG�LWVHOI�DFURVV�
leading international and regional trade 
SXEOLFDWLRQV��PDJD]LQHV�DQG�QHZVSDSHUV��
A total of 705 adverts�DSSHDUHG�DV�SDUW�
RI�WKH�FDPSDLJQ��FRYHULQJ�D�UDQJH�RI�WKH�
most renowned titles. 

Website 

2XU�ZHEVLWHV�SURYLGH�WKH�EHVW�RQOLQH�
SODWIRUP�WR�FRPPXQLFDWH�WR�D�WDUJHW�
DXGLHQFH�RI�KHDOWKFDUH�SURIHVVLRQDOV�
across the Middle East and Africa. The 
Arab Health website attracted more 
than 566,273 visits and 398,112 unique 
visitors.

Direct mail
visitor invitations were mailed across the 
JOREH�WR�KHDOWKFDUH�SURIHVVLRQDOV�LQYLWLQJ�
them to Arab Health 2014. More than 
170,540 contacts were carefully selected 
from our extensive and ever growing 
database.

Email marketing
Our targeted and extensive email 
FDPSDLJQ�ZDV�RXU�PRVW�FRPSUHKHQVLYH�
to date, communicating with more than 
250,000�SHRSOH��:H�KDYH�FDUHIXOO\�
analysed the results and trends to build 
and grow the data for the 2015 event.

VIP invitation pack
8,000�9,3�LQYLWDWLRQ�SDFNV�DQG�LQYLWDWLRQV�
ZHUH�VHQW�WR�NH\�GHFLVLRQ�PDNHUV�DQG�
LQćXHQFHUV�LQ�WKH�0LGGOH�(DVW�KHDOWKFDUH�
industry, including regional and 
international consulates, embassies and 
various governmental organisations.

Mobile
With mobile technology at the forefront of 
communication, our SMS reminders and easy 
registration messages reached out to more 
than 126,000 contacts across the GCC.
2014 also featured the successful launch 
RI�WKH�$UDE�+HDOWK�$SS���7KH�DSS�LQFOXGHG�
H[KLELWRU�OLVWLQJV��ćRRU�SODQV��HYHQW�
VFKHGXOH�DQG�VSHDNHU�OLVWLQJV�WR�HQKDQFH�
WKH�DWWHQGHHVè�H[SHULHQFH��'HYHORSPHQWV�
DUH�DOUHDG\�LQ�SURJUHVV�WR�PDNH�WKH�DSS�
even more interactive for 2015.

Hospital mailing
Posters, invitations and show information 
was sent to more than 300 selected 
KRVSLWDOV�LQ�WKH�UAE, Saudi Arabia, 
Kuwait and Qatar�KHOSLQJ�WR�SXEOLVK�WKH�
HYHQW�WR�KHDOWKFDUH�SURIHVVLRQDOV�ZLWKLQ�
WKHLU�ZRUNSODFH�

Social Media 
Through the active use of social media, 
Arab Health has built a strong following and 
SUHVHQFH�RQ�YDULRXV�SODWIRUPV�LQFOXGLQJ��
)DFHERRN�ZLWK�PRUH�WKDQ�17,500 likes, 
Twitter with 5,700 followers��/LQNHG,Q�ZLWK�
5,200 members and youTube with a total of 
44,000 views in 2014.

Blog
The Arab Health blog encourages 
regular communication with the Arab 
+HDOWK�DXGLHQFH�WR�NHHS�WKHP�XSGDWHG�
with the very latest show news and 
DQQRXQFHPHQWV�DV�WKH\�KDSSHQ��7KH�EORJ�
has 500 subscribers.

PR & media coverage
An extensive international Public 
5HODWLRQV�FDPSDLJQ�ZDV�GHOLYHUHG�
WKURXJK�D�FRPELQDWLRQ�RI�RXU�H[SHULHQFHG�
LQ�KRXVH�35�WHDP�DQG�D�VSHFLĆFDOO\�
commissioned PR agency, focusing on 
WKH�FRPPXQLFDWLRQ�RI�FOHDU��VSHFLĆF�DQG�
targeted messaging to our core audience 
DQG�PHGLD��7KH�35�FDPSDLJQ�ZDV�FRYHUHG�
in more than 900 articles and achieved an 
editorial value of US$5,740,234.00.

Top tier media
7KH�:DOO�6WUHHW�-RXUQDO��6N\�1HZV�$UDELD��
CNBC Arabiya, Al Arabiya, MBC, kuwait Tv, 
,UDTL�79��/D�1D]LRQH��79�2VDND��7KH�1DWLRQDO��
Al khaleej, Al ittihad and many more.

Life Sciences Publications
,QIRUPD�/LIH�6FLHQFHVè�SRUWIROLR�RI�
SXEOLFDWLRQV�LV�WKH�OHDGLQJ�LQGHSHQGHQW�
JURXS�RI�(QJOLVK�ODQJXDJH�PDJD]LQHV�
in the MENA region and has been 
VXFFHVVIXOO\�VHUYLQJ�WKH�PDUNHW�VLQFH�
2002. Published by informa Exhibitions, 
the titles include Arab Health, MEDLAB, 
Total Radiology, Hospital Build & 
Infrastructure and several health 
GLUHFWRULHV��$V�WKH�RIĆFLDO�SXEOLFDWLRQ�RI�

WKH�$UDE�+HDOWK�([KLELWLRQ�	�&RQJUHVV��
$UDE�+HDOWK�PDJD]LQH�LV�DQ�H[FHOOHQW�WRRO�
IRU�NHHSLQJ�XS�WR�GDWH�ZLWK�WKH�UHJLRQèV�
KHDOWKFDUH�WUHQGV�DQG�GHYHORSPHQWV��
:LWK�D�SULQW�FLUFXODWLRQ�UHDFKLQJ�PRUH�
than 29,000 medical professionals 
LQ�WKH�0(1$�UHJLRQ��WKH�PDJD]LQH�
SURYLGHV�UHDGHUV�ZLWK�D�XQLTXH�LQVLJKW�
into healthcare issues, management and 
WHFKQRORJLFDO�GHYHORSPHQWV�LQ�WKH�UHJLRQ��
7KH�PDJD]LQHV�DUH�DOO�IUHH�WR�VXEVFULEH�WR��
and the newly launched website,  
www.arabhealthmagazine.com, allows 
XVHUV�WR�VHDUFK�EDFN�WKURXJK�DUFKLYHV�RI�
DUWLFOHV�IURP�DOO�ĆHOGV�RI�PHGLFLQH�

Show Dailies
four issues of a total of 14,000 copies of 
WKH�$UDE�+HDOWK�VKRZ�GDLO\�QHZVSDSHU�
are distributed during the show to create 
greater awareness amongst visitors about 
D�YDULHW\�RI�HYHQWV�WDNLQJ�SODFH�RQ�HDFK�
day.  Exhibitors are also able to advertise 
LQ�WKH�QHZVSDSHU�LQ�RUGHU�WR�DWWUDFW�
greater visitor numbers to their stands.

Prize giveaways
.HHSLQJ�ZLWK�WUDGLWLRQ��$UDE�+HDOWK������
KDG�DQ�H[FHOOHQW�UDQJH�RI�IDQWDVWLF�SUL]HV�
on offer at the show. A BMW 4 series 
coupe, a trip for 2 to the Football Final 
Match 2014 in Brazil, and 4 Samsung 
Galaxy Tabs over the four days of the 
VKRZ�LQ�D�7ZLWWHU�FRPSHWLWLRQ�
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We were extremely busy to 
handle the huge number of 
visitors in our stall. We were 
really amazed to see the 
overall arrangement as well 
as world-class event.
Aminul Islam, Senior Manager, 
International Marketing, 
Square Pharmaceuticals Ltd, 
Bangladesh



Save the dates for the 40th Anniversary

������-DQXDU\�����

arabhealth@informa.com
+971 4 407 2558   
www.arabhealthonline.com 

if you are interested in exhibiting at 
$UDE�+HDOWK�������FRQWDFW�XV�DW�

,QIRUPD�/LIH�6FLHQFHV�LV�SDUW�RI�,QIRUPD�([KLELWLRQV�DQG�UXQV�WKH�KHDOWKFDUH�SRUWIROLR�RI�SURGXFWV��LQFOXGLQJ�PRUH�WKDQ����
H[KLELWLRQV������FRQIHUHQFHV�DQQXDOO\�FRYHULQJ�WKH�(XURSHDQ��$IULFDQ��0LGGOH�(DVWHUQ��$VLDQ�DQG�86�PDUNHWV�

2YHU�WKH�FRXUVH�RI�WKH�\HDU��WKH�,QIRUPD�/LIH�6FLHQFHVè�HYHQWV�DWWUDFW�PRUH�WKDQ�������H[KLELWRUV����������YLVLWRUV�DQG��������
FRQIHUHQFH�GHOHJDWHV��,Q�DGGLWLRQ�WR�WKH�HYHQWV��WKH�GLYLVLRQ�DOVR�SXEOLVKHV�IRXU�LQWHUQDWLRQDO�KHDOWKFDUH�PDJD]LQHV��DV�ZHOO�DV�
'RWKHDOWK��DQ�RQOLQH�KHDOWKFDUH�SRUWDO�VKRZFDVLQJ�PRUH�WKDQ��������KHDOWKFDUH�FRPSDQLHV�

)RU�IXUWKHU�LQIRUPDWLRQ�DERXW�RXU�HYHQWV��SOHDVH�YLVLW�www.informalifesciences.com 

Bringing together the world of healthcare
Organised by


